Delivery in Avon, CO
281 Metcalf Rd Ste 102, Avon, CO 81620
970.949.0728

www.avonventuresports.com

Venture Sports Delivery Drivers work together as a team to not only deliver skis and snowboards to our guests, but are
also responsible for delivering an extremely high-level of customer service! Delivery drivers are able to work in a fast
paced and ever changing daily operation.

The Venture Sports Delivery department is looking for employees who want to innovate and inspire through action. Being
able to work in a fast paced environment and willing to adapt to numerous guests requests is a must. You will deliver, fit
and pick-up gear at the guest's agreed upon location. You may provide slope side service for any fitting issues or gear
malfunctions. Delivery Drivers are knowledgeable of all current gear for the season. They must maintain professional
driving habits with company vehicles, be organized, help other employees prepare for future deliveries and be able to tune
gear as needed. Must be able to work well with all company employees as drivers will also be an integral part in
distributing product to all Venture Sports locations within the Vail Valley.

Responsibilities (fo include but not limited)
e VIP Customer Service
Deliver equipment to local accommodations (condos, private residence, hotels, etc.)
Equipment setup for ski and snowboard rentals
Sizing both skis/boards and boots for both adults and kids on-site
Determine customer equipment needs and make product recommendations for both rental and retail
Knowledge of tuning boards/skis
Answer Phones/Emails when necessary
Resolve customer problems efficiently and tactfully while on-site
Complete necessary paperwork neatly and accurately
Comply with all company procedures and regulations to include work uniform and self-presentation
Cleaning/Disinfecting of Vans and Warehouse (fo include trash removal, cleaning bathroom, vacuuming, dusting
etc.)

Requirements
e Full Time or Part Time Seasonal Employment (November - April)

e A varied schedule will include holidays, weekdays, weekends with morning, evening and split shifts
e 24+Yearsold
e Valid Driver's License
e Good Time Management
e Clean Driving record
e Ability and Confidence to drive in ALL weather conditions
e Knowledge of local area a plus
e Proficient in English — Speaking, reading & writing
e Strong communication skills (through phone calls and emails)
e Meet grooming and uniform standards (provided)
e Must have an outgoing, friendly personality with exceptional customer service skills
e Mechanically inclined
e Ability to carry 50+lbs
e Basic computer skills
e Organized, clean and able to work in a shared work space
e Working knowledge of products
e Passionate end-user: skiing, snowboarding, etc.
Benefits

e Ski friendly schedule

Ability to demo available skis/boards

Discounted Equipment Rentals

Discounted Tuning Services

Employee Housing (limited)

ONLY Full-Time employees are eligible for a Vail/Beaver Creek Merchant Ski pass.


http://www.avonventuresports.com

